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Postal Address: PO Box 27175, Marion Square, Wellington 6141, New Zealand
Physical Address: 440A Broadway, eramar We!lmgton 6022, New Zealand
Phone: +64¢5308 2

Ermaif: m

14 July 2006

Robert J. Abalos, Esq.
PO Box 2841

Seattle, WA 98111
United States

Dear Robert

Your email: The RJA Real Istate Watch : My Aplogies to My Customers

First, it's great that you have decided to continue with your website and 1 appreciate gelting your
comments regularly.

I have done two purchases with you. The first was the “Bird-Dog” course in late 2004. There were
some delays but I eventually got your Investing [n Land course and felt it was ok to leave it at that.

- The second purchase was this year for your premium subscription to the new forum. This was
US$99.95 for one year, plus one-year free. Unfortunately, there were not many useful posts and 1
understand that you were unable to spend the time on this. I would appreciate a refund on this order.

The information on the order is attached as follows:

Email dated 1 February 2006 from abalos@investingintand.com which 3 pages
confirms my order and payment

Paypal printouts confirming order and payment 2 pages
Amex statement 1 page

If ok with you, I may send a follow-up email from time te time depending on how long the refund
takes. But [ hope you can get through these quickly so that you can move on with your ventures.

Let me know if your publications will be available in New Zealand — perhaps you can update
availability in your e-newsletters.

Thank you again for the work you're doing and I look forward to us keeping in touch.

My address is in the letterhead. Please note that we now have new postal codes which is why the postal
address is at Wellington 6141 instead of Wellington 6030 previously. In any case, NZ Post will deliver
your mail correctly to PO Box- 7998, Marion Square, Wellington 6141, New Zealand.

Yours sincerely
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